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QUALITY POLICY 

 
The Management and Staff of JK SCHELKIS OFFSHORE SDN BHD & JK SCHELKIS 

OFFSHORE PTE LTD are committed to implement ISO 9001:2015 Quality Management System 

so that our product and services meet customer's requirements at all times. 

 

The organization is committed to: 

 

• Produce quality service that satisfies and if possible exceeds, customer expectations. 

 - Fast Response 

 - On Time Delivery 

 - Accuracy of Item 

 - No Damages 

 - Monitoring of customer satisfaction 

 - Target to achieve monthly sales target 

 - To maintain less than 5 Incident Reports every month 

 

• Providing employees with all relevant information, skill and appropriate training in relation to 

quality. 

 - Knowledgeable employees 

 

• Complying with all relevant legal requirements. 

 - Follow statutory and regulatory requirements in Singapore and Malaysia.  

 

• Continually improve the integrated management system that meets the requirements of ISO 

9001 and facilitates the services.  

 

• Providing a safe environment for its employees. 

 

• Striving continually to improve performance in relation to quality. 

 

• Setting measurable quality objectives. 

  
 
 

Victor Nirmalan 
Managing Director 
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